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,1752'8&7,21 �

'DQV�OH�FDGUH�GHV�DFWLYLWpV�GH�WHUPLQDO��OH�SURIHVVHXU�QRXV�D�GHPDQGp�GH�UpDOLVHU�XQ�WUDYDLO�VXU�XQ�SURGXLW�GH�QRWUH�FKRL[��HQ�UHVSHFWDQW�OH�GpURXOHPHQW�GX�SODQ�GH�PDUFKpDJH�
3RXU� O¶pWXGH� GH� SURGXLW�� M¶DL� FKRLVL� GH�SUHQGUH�XQH�YRLWXUH� FDU� O¶DXWRPRELOH� HVW� XQ� VXMHW� TXL�P¶LQWpUHVVH�SDUWLFXOLqUHPHQW�0RQ� FKRL[� V¶HVW� SRUWp� VXU� OD� PDUTXH� 5HQDXOW� FDU� F¶HVW� XQH� IRUWH� SUpVHQFH� GDQV� OH� PDUFKp� DXWRPRELOH�IUDQoDLV�HW�MH�WURXYH�GRQF�LQWpUHVVDQW�G¶pWXGLHU�OH�SURGXLW�G¶XQH�PDUTXH�DPELWLHXVH�D\DQW�XQH�RUJDQLVDWLRQ�HW�XQ�PRGH�GH�GpYHORSSHPHQW�DXVVL�SHUIHFWLRQQp�
-¶DL�FRQVDFUp�PRQ�pWXGH�j� OD�7ZLQJR�,QLWLDOH TXL�HVW�OD�SHWLWH�GHUQLqUH�GX�FRQVWUXFWHXU�HW�DXVVL�OD�YHUVLRQ�KDXW�GH�JDPPH��3RXU�FHOD�M¶DL�SULV�FRQWDFW�DYHF�0DGDPH�&KULVWLDQH�/HUR\�TXL�HVW�GLUHFWULFH�GH�OD�FRPPXQLFDWLRQ�DX�VLqJH�GH�5HQDXOW�j�%RXORJQH�%LOODQFRXUW�HQ�OXL�GHPDQGDQW�GH�PH�IDLUH�SDUW�G¶XQH�GRFXPHQWDWLRQ�FRPSOqWH�QpFHVVDLUH�j�O¶pWXGH�GX�SURGXLW��



/2*26�(7�+,672,5(�'(�/$�0$548(��
%LRJUDSKLH�GH�O¶LQYHQWHXU�GH�OD�PDUTXH�DX�ORVDQJH �
5HQDXOW��/RXLV������������ ��LQGXVWULHO�IUDQoDLV��SLRQQLHU�GH�O¶LQGXVWULH�DXWRPRELOH��IRQGDWHXU�GH�OD�VRFLpWp�DXWRPRELOH�5HQDXOW��1p� j�3DULV�HQ������/RXLV�5HQDXOW� FRQoXW� VRQ�SUHPLHU�YpKLFXOH�HQ�������'qV������� LO� ILW�EUHYHWHU�OD�ERLWH�GH�YLWHVVHV��3XLV��DYHF�O¶DLGH�GH�VHV�IUqUHV��LO�IRQGD�O¶XVLQH�5HQDXOW�)UqUHV�/H�QRXYHDX�FRQVWUXFWHXU�JDJQD�UDSLGHPHQW�OD�UHFRQQDLVVDQFH�GX�PLOLHX�GH�O¶DXWRPRELOH�DYHF�GH�QRPEUHX[�VXFFqV� GDQV� OHV� FRXUVHV� DXWRPRELOHV�� /RXLV� GpYHORSSD� DORUV� VRQ� HQWUHSULVH�� GRQW� LO� GLYHUVLILD� OD� SURGXFWLRQ��3HQGDQW� OD� 3UHPLqUH� *XHUUH� 0RQGLDOH�� O¶HQWUHSULVH� 5HQDXOW� VH� FRQYHUWLW� GDQV� OD� SURGXFWLRQ� GH� JXHUUH�� DYHF�QRWDPPHQW�OH�FKDU�5HQDXOW�)7��/¶HQWUHSULVH�FRQWLQXD�VD�IXOJXUDQWH�DVFHQVLRQ��MXVTX¶j�OD�ILQ�GH�OD�6HFRQGH�*XHUUH�0RQGLDOH�/RXLV�5HQDXOW�IXW�DORUV�DFFXVp�GH�FROODERUDWLRQ�DYHF�OHV�IRUFHV�G¶RFFXSDWLRQ�DOOHPDQGHV��,O�PRXUXW�HQ������
� /H�SUHPLHU�ORJR�IXW�FUpH�HQ������VXLWH�j�O¶DVVRFLDWLRQ�GH�/RXLV�5(1$8/7�HW�GH�VHV���IUqUHV�0DUFHO�HW�)HUQDQG�TXL� FUpH� OH���� MXLQ������ OD�6RFLpWp�5HQDXOW�)UqUHV�� DX���� DYHQXH�GX�FRXUV�j�%LOODQFRXUW��6RFLpWp�TXL�IDEULTXH�GHV�DXWRPRELOHV�

3RXU�IDLUH�FRQQDvWUH�OHXU�YRLWXUH��/RXLV�HW�0DUFHO�IRQW�GH�OD�FRXUVH�DXWRPRELOH�HW�\�UHQFRQWUH�ERQ�VXFFqV�

� /H�VHFRQG�ORJR�HQ������UHSUpVHQWDQW�XQH�YRLWXUH�GH�IDFH�GDQV XQ�HQJUHQDJH��

� (Q������������F¶HVW�OD�SUHPLqUH�JXHUUH�PRQGLDOH�RX�5HQDXOW�V¶LOOXVWUH�JUkFH�DX�WD[L�GH�OD�PDUQH�HW�SOXV�WDUG�DX[�FKDUV�D\DQW�SHUPLV�OD�YLFWRLUH�VXU�OHV�DOOHPDQGV�
� /H�WURLVLqPH�ORJR�HQ������UHSUpVHQWH�XQ�FKDU�G¶DVVDXW�SRXU�OD�IRUFH �



� (Q�������OD�JXHUUH�HVW�RXEOLpH��OH�ORJR�FRQWLHQW�GpVRUPDLV�OH�QRP�5(1$8/7�DVVH]�FpOqEUH�SRXU�YHQGUH�OHV�YRLWXUHV��&¶HVW�XQ�PRWLI�GpVRUPDLV�URQG��HQ�IRUPH�GH�JULOOH�DMRXUpH �

� 'DQV�OHV�DQQpHV�������OH�FDSRW�GHV�YRLWXUHV�5HQDXOW�DGRSWH�XQH�IRUPH�G¶pWUDYH��SRXU�V¶DGDSWHU�OH�FHUFOH�GHYLHQW�DORUV�XQ�ORVDQJH��IRUPH�G¶DXMRXUG¶KXL �

� (Q�������DSUqV�OD�VHFRQGH�JXHUUH��XQH�SDUWLH�GHV�XVLQHV�GH�%LOODQFRXUW�HVW�GpWUXLWH��/¶HQWUHSULVH�HVW�QDWLRQDOLVpH�HQ�������/D���&9�FRQQDvWUD�XQ�VXFFqV�PRQGLDO�HW�UHPHWWUD�OD�UpJLH�HQ�SODFH�
� (Q�������XQ�VL[LqPH�ORJR�HVW�FUpH�j�SDUWLU�GX�SUpFpGHQW��&HOXL�FL�VHUD�DSSOLTXp�GDQV�WRXW�OH�UpVHDX�GH�OD�PDUTXH��QRUPDOLVDWLRQ�REOLJH�

� (Q�������XQH�HQTXrWH�HVW�ODQFpH��OD�QRWRULpWp�GX�ORVDQJH�HVW�IDLEOH���������8QH pWXGH�GH�O¶pYROXWLRQ�GX�ORVDQJH� HVW� ODQFpH��2Q� IDLW� DSSHO� j�9DVDUHO\�SRXU� FRQFHYRLU� OH� QRXYHDX� ORVDQJH�TXL�GXUHUD� MXVTX¶HQ�������XQ�UHFRUG��3DV�GH�PHQWLRQ�GX�QRP�5(1$8/7��IRUPH�SXUHPHQW�DEVWUDLWH��� 6D�QRWRULpWp�DWWHLQW�XQ�VFRUH�GH�SOXV�GH������

� (Q�������OH�GHUQLHU�ORVDQJH�HVW�FUpH�SDU�6W\OH�0DUTXH��WRXW�HQ�YROXPH��OLVVH��LO�UDSSHO�OHV�ERXFKRQV�GH�UDGLDWHXU



/¶(175(35,6( �

5HQDXOW�HVW�XQH�VRFLpWp�DQRQ\PH�DX�FDSLWDO�GH���������������)UDQFV�1RPEUH�WRWDO�G¶DFWLRQV � ������������5pSDUWLWLRQ�GX�FDSLWDO ��$X����GpFHPEUH������/¶(WDW�HVW�DFWLRQQDLUH�j���������GX�FDSLWDO��OH�JURXSH�G¶DFWLRQQDLUHV�HW�DVVRFLpV�VRQW�DFWLRQQDLUHV�j��������HW�OH�SXEOLF�GRQW�VDODULpV�HW�DXWUHV�VRQW�DFWLRQQDLUHV�j���������

&RXUV�GH�O¶DFWLRQ�5HQDXOW �
1RXV�SRXYRQV�UHPDUTXHU�TXH�O¶DFWLRQ�5HQDXOW�Q¶D�FHVVp�G¶DXJPHQWHU ��GH�����IUDQFV�HQ������j�����IUDQFV�HQ������

&KLIIUH�G¶DIIDLUHV �
/H�FKLIIUH�G¶DIIDLUHV�OXL�D�GLPLQXp�HQ������SXLV�j�DWWHLQW�SOXV�GH���������PLOOLRQV�GH�IUDQFV�

(WDW
*URXSHG
$FWLRQQDLUHV$VVRFLpV3XEOLF
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IUDQFVDQQpHV



(YROXWLRQ�GHV�YHQWHV�HW�WDX[�GH�SpQpWUDWLRQ��



/(�352'8,7 �
/D�7ZLQJR�,QLWLDOH�

/DQFpH�HQ�DYULO�������5HQDXOW�7ZLQJR WRXUQH�DXMRXUG¶KXL�XQH�SDJH�GH�VRQ�KLVWRLUH��&RPPHUFLDOLVpH�GqV�OH�PRLV�GH�VHSWHPEUH�������OD�QRXYHOOH�7ZLQJR DUULYH�DYHF�XQ�HQULFKLVVHPHQW�SDUWLFXOLqUHPHQW�FRQVpTXHQW�WDQW�HQ�WHUPH�G¶pYROXWLRQV� WHFKQLTXHV�TXH�G¶pTXLSHPHQWV��(QFRUH�SOXV�FRQIRUWDEOH�� HOOH�HVW� pJDOHPHQW�SOXV�pTXLOLEUpH��GRWpH�G¶XQH�PHLOOHXUH�WHQXH�GH�URXWH��G¶XQ�JXLGDJH�SOXV�SUpFLV��G¶XQH�GLUHFWLRQ�DVVLVWpH�SOXV�KRPRJqQH�HW�G¶XQ�IUHLQDJH�SOXV�SHUIRUPDQW�HW�SOXV�HQGXUDQW��'¶XQH�SUpVHQWDWLRQ�SOXV�pOpJDQWH�HW�SOXV�DERXWLH��WDQW�VXU�OHV�DVSHFWV�LQWpULHXUV�TX¶H[WpULHXUV��OD�QRXYHOOH�7ZLQJR UHQG�OD�YLH�j�ERUG�SOXV�DJUpDEOH��



/D�SURGXFWLRQ �
&KH]�5HQDXOW�OH�SURFHVVXV�GH�SURGXFWLRQ�HVW�PRQGLDO��F¶HVW�SRXU�FHWWH�UDLVRQ�TXH�OHV�VLWHV�GH�SURGXFWLRQ�HW�OHV�DFWLYLWpV�VRQW�UpSDUWLHV�GDQV�OH�PRQGH��/D�)UDQFH�HVW�OH�SD\V�R��LO�\�D�OH�SOXV�G¶XVLQH�HW�QRWDPPHQW�GDQV�OH�QRUG�R��VH�VLWXH�GHV�XVLQHV�GH�FDUURVVHULHV�HW�GH�PRQWDJH��GHV�XVLQHV�PpFDQLTXHV�HW�TXHOTXHV�XVLQHV�GH�IRQGHULH�/D�FDUURVVHULH�HW�OH�PRQWDJH�GH�OD�7ZLQJR VRQW�UpDOLVpV�GDQV�O¶XVLQH�GH�)OLQV�TXL�VH�VLWXH�j�XQH�FHQWDLQH�GH�NLORPqWUHV�GH�OD�FDSLWDOH��OD�YRLWXUH�HVW�SLORWpH�SDU�XQ�V\VWqPH�DXWRPDWLTXH�TXL�FRQWU{OH�OH�PRQWDJH��&HSHQGDQWOD�7ZLQJR HVW�DXVVL�FRQoX�HQ�&RORPELH�HW�HQ�8UXJXD\�$X����GpFHPEUH�������FHWWH�XVLQH�j�SURGXLW���������YRLWXUHV�DYHF�XQ�HIIHFWLI�GH�������HPSOR\pV��&HWWH�PrPH�DQQpH�OD�SURGXFWLRQ�WRWDOH�GH�FH�PRGqOH�pWDLW�GH�����������YpKLFXOHV�

/D�7ZLQJR�GDQV�OD�3\UDPLGH�GH�0DVORZ �
/D�5HQDXOW�7ZLQJR�GDQV�OD�S\UDPLGH�GH�0DVORZ GpWLHQW�WURLV�FDUDFWpULVWLTXHV �

/¶HVWLPH ��SRXU�OD�QRWRULpWp�GH�OD�YRLWXUH�
/¶DSSDUWHQDQFH ��SRXU�OD�PDUTXH�
/D�VpFXULWp ��SRXU�OHV�QRXYHDX[�V\VWqPH�GH�VpFXULWp�

/HV�FDUDFWpULVWLTXHV �
027(85 %2,7(�'(�9,77(66(6 )5(,1$*(����OLWUHV 1E�GH�UDSSRUW���� 5RXH�DYDQW���'LVTXHV�YHQWLOpV0RWHXU�WUDQVYHUVDO� 5RXH�DUULqUH���7DPERXUV��WHPSV����F\OLQGUHV�HQ�OLJQH&\OLQGUpH��������FP�&K�����7U���P�������

6863(16,21 ',5(&7,217UDLQ�DYDQW���%DUUH�DQWLURXOLV��$PRUWLVVHXUV�K\GUDXOLTXHV $VVLVWpH�YDULDEOH7UDLQ�DUULqUH���(VVLHX�VRXSOH��$PRUWLVVHXUV�K\GUDXOLTXHV %UDTXDJH�HQWUH�WURWWRLUV�PXUV����������
31(80$7,48(6 &$3$&,7( &216200$7,21������5�� 9ROXPH�GX�FRIIUH��GP������������� &\FOH�FRPSOHW������5pVHUYRLU�FDUEXUDQW������OLWUHV &\FOH�H[WUD�XUEDLQ������&\FOH�XUEDLQ��GpSDUW�j�IURLG�������



9HUVLRQV ��7ZLQJR�,QLWLDOH ���
/LJQH�$pURG\QDPLTXH%RXFOLHU�DYDQW�HW�DUULqUH�WRQ�FDUURVVHULH-DQWH�HQ�DOOLDJH����SRXFHV3HLQWXUH�PpWDOOLVpH�YHUQLH�RX�QDFUpH9LVLELOLWp�HW�pFODLUDJH(VVXLH�ODYH�OXQHWWH�DUULqUH(VVXLH�YLWUH�PRQR�EDODL3URMHFWHXUV�DQWLEURXLOODUGV5pWURYLVHXUV�LQWpULHXU�HW�H[WpULHXU&RQGXLWH�HW�VpFXULWp$ODUPH�VRQRUH�G
RXEOL�G
H[WLQFWLRQ�GHV�IHX[$ODUPH$QWLGpPDUUDJH$LUEDJV�FRQGXFWHXU�HW�SDVVDJHU$LUEDJV�ODWpUDX[$SSXLV�WrWH�DYDQW�j�SURWHFWLRQ�UDSSURFKpH$SSXLV�WrWH�DUULqUH%RLWH���YLWHVVHV&HLQWXUH�GH�VpFXULWp�j�UHWHQXH�SURJUDPPpH'LUHFWLRQ�DVVLVWpH)UHLQDJH�$%66WUXFWXUH�UHQIRUFpH6\VWqPH�DQWL�LQFHQGLH)HX�VWRS�DUULqUH(TXLSHPHQW�HW�FRQIRUW%DQTXHWWH�DUULqUH�j�IRQFWLRQ�SRUWHIHXLOOH&Op�XQLTXH&OLPDWLVDWLRQ�HW�SDUH�EULVH�UpIOpFKLVVDQW/qYH�YLWUHV�pOHFWULTXHV�DYDQW0RQWUH�QXPpULTXH�LQWpJUp�DX�FRPSWHXU3RLJQpHV�GH�PDLQWLHQ5DGLRVDW������&'�DYHF�VDWHOOLWH�GH�FRPPDQGH�DX�YRODQW5DQJHPHQW�IHUPp�FRWp�FRQGXFWHXU5DQJHPHQW�RXYHUW�VRXV�SODQFKH�GH�ERUG5HF\FODJH�G
DLU6HOOHULH�HW�YRODQW�FXLU9LWUHV�HW�SDUH�EULVH�WHLQWpV



/D�VpFXULWp��
/D� VpFXULWp�DFWLYH�HW�SDVVLYH�DPpOLRUH� OD�QRXYHOOH�7ZLQJR j� WUDYHUV�XQH�EDVH� URXODQWH� UHSHQVpH�TXL�D�pWp�WUDQVIRUPp�GDQV�OH�EXW�G¶DPpOLRUHU�OH�FRPSRUWHPHQW�GX�YpKLFXOH��OH�QRXYHDX�V\VWqPH�GH�IUHLQDJH�D�pWp�DPpOLRUp�SRXU�DFFURvWUH�VRQ�HQGXUDQFH��OH�FRQIRUW�DX�QLYHDX�GH�OD�GLUHFWLRQ�DVVLVWp�HVW�QHWWHPHQW�VXSpULHXU��/D�YLH�j�ERUG�HVW�SOXV�DJUpDEOH�GH�SDUW�XQH�OLVWH�G¶pTXLSHPHQWV�SOXV�FRPSOqWH�HW�GH�QRXYHDX[�V\VWqPHV �

� � �
�� $SSXL�WrWH� j� SURWHFWLRQ� UDSSURFKpH� TXL� SUHQG� HQ� FRPSWH� OHV� GLIIpUHQFHV� GH� WDLOOH� HW� TXL� VH� VLWXH�QDWXUHOOHPHQW�DX�SOXV�SUqV�GH�OD�WrWH�
��� � � $LUEDJV� HW� FHLQWXUHV� j� UHWHQXH� SURJUDPPpH� DYHF� XQ� GLVSRVLWLI� H[FOXVLI� 5HQDXOW� TXL� GRVH� HW� UpSDUWLH�O¶pQHUJLH�GH�UHWHQXH�GHV�RFFXSDQWV�
�� $LUEDJ�ODWpUDO�WrWH�WKRUD[�TXL�DPRUWLW�OHV�FKRFV�ODWpUDX[�VXU�O¶HQVHPEOH�GH�O¶RFFXSDQW�\�FRPSULV�OD�WrWH��

/HV�VHUYLFHV�HW�O¶DVVLVWDQFH�5HQDXOW �
(Q� SOXV� GH� VD� URQGHXU�� GH� VD� JDLHWp�� GH� VRQ� WHPSpUDPHQW�� FH�PRQRVSDFH� YRXV� HVW� YHQGXH� DYHF� WRXV� FHV�VHUYLFHV ��GDQV�WRXV�OHV�DWHOLHUV�5HQDXOW��XQ�WDULI�SUpIpUHQWLHO�YRXV�HVW�UpVHUYp��FRPSUHQDQW�XQ�IRUIDLW�NLORPpWULTXH�DLQVL�TXH�OD�FRXYHUWXUH�G¶DVVXUDQFH��
5HQDXOW�0LQXWH � 8Q� VHUYLFH� VDQV� UHQGH]�YRXV�� TXL� HIIHFWXH� OHV� RSpUDWLRQV� FRXUDQWHV� G¶HQWUHWLHQ� RX� GH���PDLQWHQDQFH��

5HQDXOW�$VVLVWDQFH � 8Q� SULQFLSH�� O¶pFRXWH� SHUPDQHQWH� ��� KHXUHV� VXU� ���� YRXV� SRXYH]� rWUH� GpSDQQp� VXU�SODFH�RX�UHPRUTXp�MXVTX¶DX�SRLQW�5HQDXOW�OH�SOXV�SURFKH��
/D�JDUDQWLH�5pSDUDWLRQ � WRXWH� LQWHUYHQWLRQ�HIIHFWXpH�GDQV� OH� UpVHDX�5HQDXOW� HVW�JDUDQWLH�XQ�DQ��TXHO�TXH�VRLW� O¶kJH�GX�YpKLFXOH��(Q�FDV�GH�GpIDLOODQFH� VXU� OD� UpSDUDWLRQ� HIIHFWXpH�� OD� JDUDQWLH� HVW� WRWDOH �� SLqFHV� HW�PDLQ�G¶°XYUH��



/H�W\SH�GH�SURGXLW �
/D�7ZLQJR IDLW� pYLGHPPHQW�SDUWLH�GHV�ELHQV� j�XWLOLVDWLRQ�SURORQJpH�� F¶HVW� GRQF�XQ�SURGXLW� GXUDEOH�PDLV�DXVVL�XQ�SURGXLW�DQRPDO�FDU�HOOH�GHPDQGH�GH�OD�UpIOH[LRQ�DYDQW�GH�VH�OD�SURFXUHU��6RXYHQW�FRSLpH��MDPDLV�pJDOpH��FHWWH�SHWLWH�EHUOLQH�HVW�XQ�SURGXLW�GH�FRPSDUDLVRQ�SDU�UDSSRUW�j�VRQ�SUL[�HW�VHV�TXDOLWpV��FHSHQGDQW�HOOH�SODFH�OD�EDUUH�HQFRUH�SOXV�KDXWH�SRXU�VHV�FRQFXUUHQWHV���OD�&LWURsQ�6D[R��O¶2SHO�$JLOD��OD�3HXJHRW������OD�6HDW�$URVD�HW�OD�7R\RWD�<DULV�

/D�YLH�GX�SURGXLW �
9ROXPH�GHV�YHQWHV

7HPSV������������������������������������������������������������ ����������������������������������/DQFHPHQW���������������'pYHORSSHPHQW�������������0DWXULWp�����������������������
/D� 7ZLQJR HVW� HQ� ILQ� GH� YLH�� HOOH� HQWDPH� VD� KXLWLqPH� DQQpH� G¶H[LVWHQFH�� PDLV� HOOH� VDLW� SODLUH� HW� QH� VH�GpPRGH�SDV��,O�IDXW�GLUH�TX¶HOOH�Q¶D�WRXMRXUV�SDV�pWp�GpWU{QpH�
$XMRXUG¶KXL�� OH� F\FOH� GH� YLH� GH� OD� 7ZLQJR HVW� HQ� SKDVH� GH� PDWXULWp� LO� IDXW� GLUH� TX¶HOOH� D� VXELW� GHV�PRGLILFDWLRQV�DILQ�G¶rWUH�UHODQFp�HW�QH�SDV�WRPEp�GDQV�OD�SKDVH�GH�GpFOLQ��
3RXU�V¶DGDSWHU�DX[�GLIIpUHQWV�VHJPHQWV�GH�OD�FOLHQWqOH�HW�VH�GLYHUVLILHU�5HQDXOW�j�GpYHORSSHU�XQH�JDPPH�GH�SURGXLW DOODQW�GH��������j��������)UDQFV �

� OD�7ZLQJR�$XWKHQWLTXH� OD�7ZLQJR�([SUHVVLRQ� OD�7ZLQJR�3ULYLOqJH� OD�7ZLQJR�,QLWLDOH�
/¶LGHQWLILFDWLRQ�GX�SURGXLW��

-XVWLILFDWLRQ�GX�QRP ��7ZLQJR ��F¶HVW�XQ�PRW�TXL�j�pWp�FRQoX�SRXU�rWUH�IDFLOHPHQW�LGHQWLILDEOH�HW�SDV�WURS�ORQJ�j�SURQRQFHU��,O�j�IDOOXW�DXVVL�TX¶LO�VRLW�UHFRQQDLVVDEOH�DX�QLYHDX�LQWHUQDWLRQDO�
6ORJDQ ��©$�YRXV�G·LQYHQWHU�OD�YLH�TXL�YD�DYHF� ª/H�VORJDQ�j�pWp�pWDEOLW�GDQV�OH�EXW�GH�ODLVVp�OH�FKRL[�DX[�FRQVRPPDWHXUV�GH�IDLUH�FH�TXH�ERQ�OXL�VHPEOH�



(PEDOODJH�HW�FRQGLWLRQQHPHQW �
&KH]� 5HQDXOW�� GHSXLV� GHV� DQQpHV� OD� VpFXULWp� HVW� DX� PHLOOHXU� QLYHDX� SRXU� WRXV� OHV� PRGqOHV�� WRXV� OHV�RFFXSDQWV �� HQ� HIIHW� SOXV� GH� ���� FUDVK�WHVWV� SDU� DQ� VRQW� UpDOLVpV� SDU� XQ� RUJDQLVPH� HXURSpHQ� LQGpSHQGDQW� HW�SODFHQW�DXMRXUG¶KXL�WRXWH�OD�JDPPH�5HQDXOW�DX�PHLOOHXU�QLYHDX�GH�VpFXULWp�SDVVLYH�

3RXU�DVVXUHU�YRWUH�SURWHFWLRQ�HW�FHOOH�GH�YRV�SDVVDJHUV��7ZLQJR EpQpILFLH�GH�WRXW�OH�VDYRLU�IDLUH�GH�5HQDXOW�GDQV� OH�GRPDLQH�GH� OD� VpFXULWp��$LQVL�� HQ�FDV�GH�FKRF�YLROHQW�� VD VWUXFWXUH�j�GpIRUPDWLRQ�SURJUDPPpH�JDUDQWLW�O¶LQWpJULWp�GH�O¶KDELWDFOH ��JUkFH�j�GHV�]RQHV�WHFKQLTXHV�TXL�VH�GpIRUPHQW�SURJUHVVLYHPHQW��O¶pQHUJLH�OLEpUpH�GDQV�OH�FKRF�HVW��HQ�JUDQGH�SDUWLH��DEVRUEpH�SDU�OD�FDUURVVHULH��

$ILQ�GH�OD�SURWpJHU�FRQWUH�OH�YRO��HOOH�HVW�pTXLSpH�G¶XQ�V\VWqPH�DQWLGpPDUUDJH��
/H�UHVSHFW�GH� O¶HQYLURQQHPHQW�HVW�SOHLQHPHQW�SULV�HQ�FRPSWH�DILQ�G¶rWUH�FRQVFLHQW�GH�O¶DYHQLU��SRXU�FHOD�5HQDXOW�DSSOLTXH�OHV�UHPqGHV ��PRWRULVDWLRQV�HVVHQFH�j�pPLVVLRQV�GH�&2��GLPLQXpHV��PRWRULVDWLRQV�GLHVHO�SOXV�SURSUHV��SRVW�WUDLWHPHQW�GHV�pPLVVLRQV�SROOXDQWHV�SDU�SRW�FDWDO\WLTXH��XVDJH�GH�FDUEXUDQWV�GH�VXEVWLWXWLRQ�FRPPH�OH�JD]�QDWXUHO��



'HVLJQ �

/H�GHVLJQ�H[WpULHXU�GH�OD�QRXYHOOH�7ZLQJR��JDUGH�VRQ�F{Wp�LQWHPSRUHO��1pDQPRLQV��OH�ORRN�HVW�SOXV�IUDLV�HW�SOXV�QRYDWHXU�JUkFH�DX�QRXYHDX[�SKDUHV�HW�SURMHFWHXUV�DQWLEURXLOODUG�j�JODFH�OLVVH��/HV�DQFLHQV�HQMROLYHXUV�HW�OHV�MDQWHV�RQW�pWp�UHPSODFpV��&RQFHUQDQW�OHV�WHLQWHV�GH�FDUURVVHULH����FRXOHXUV�VRQW�GLVSRQLEOHV�QRLU�HW�DPHQGH �

/D�7ZLQJR HVW�XQ�SURGXLW�FRQoXW�DXWRXU�G¶XQ�GHVLJQ�LPSRUWDQW��RQ�OH�YRLW�JUkFH�j�VD�OLJQH�DpURG\QDPLTXH�TXL�HVW�IRUPpH�GH�ERXFOLHUV�DYDQW�HW�DUULqUH�SHLQWV�WRQ�FDUURVVHULH�DYHF�GHV�ERXUUHOHWV�GH�SURWHFWLRQ��G¶HQMROLYHXUV�GH�URXHV�DpURG\QDPLTXHV�HW�G¶XQH�SHLQWXUH�PpWDOOLVpH�YHUQLH�RX�QDFUpH�
(Q�FH�TXL�FRQFHUQH�O¶LQWpULHXU�OD�7ZLQJR RIIUH�XQ�WRXW�QRXYHDX�FRQIRUW�GH�FRQGXLWH��/HV�QRXYHDX[�VLqJHV�HQ�FXLU�RIIUHQW�XQH�VLWXDWLRQ�ELHQ�DVVLVH��XQ�PDLQWLHQ�HIILFDFH�HW�XQH�PpPRLUH�ILGqOH�GH�OD�SRVLWLRQ�KDELWXHOOH�GX�FRQGXFWHXU��'HV�QRXYHDX[�PDWpULDX[�DEVRUEHQW�OHV�VRQV�SRXU�XQH�PHLOOHXUH�LQVRQRULVDWLRQ��



/HV�VLJQHV�GH�TXDOLWp �
/HV�TXDOLWpV�REMHFWLYHV ��
32,'6�(7�',0(16,2163RLGV�j�YLGH�������.J3RLGV�UHPRUTXDEOH�IUHLQp�������.J/RQJXHXU �������PP+DXWHXU��������PP/DUJHXU��������PP/DUJHXU�DX[�FRXGHV�$9��������PP/DUJHXU�DX[�FRXGHV�$5��������PP
3(5)250$1&(69LWHVVH�0D[L�������.P�K��j�����.P�K��������VHFRQGHV
3RXU�VH�SURFXUHU�OD�7ZLQJR�,QLWLDOH LO�IDXW�XQH�GXUpH�HQWUH�WURLV�VHPDLQHV�HW�XQ�PRLV��HQ�JpQpUDO��LO�\�HQ�D�DX�PRLQV�XQH�RX�GHX[�GH�GLVSRQLEOHV�VXU�SODFH�
/HV�UpVXOWDWV�GHV�WDX[�GH�SDQQH�GX�YpKLFXOH�QH�VRQW�IRXUQLV�DX�SXEOLF��FHSHQGDQW��LOV�VRQW�GLVSRQLEOHV�GDQV�XQ� PDJD]LQH� LQWHUQH� j� O¶HQWUHSULVH�� LO� IDXW� VDYRLU� TXH� FHWWH� pWXGH� HVW� DVVH]� FR�WHXVH� FDU� LO� HVW� � GLIILFLOH� GH�UpSHUWRULHU�WRXWHV�OHV�SHUVRQQHV�SRVVpGDQW�XQH�7ZLQJR TXL�VRQW�WRPEpV�HQ�SDQQH��

/H�SRVLWLRQQHPHQW �

/D�7ZLQJR�,QLWLDOH HVW�OD�YHUVLRQ�OD�SOXV�VQRE�GH�OD�JDPPH�HW�GHSXLV�VRQ�ODQFHPHQW�HOOH�FRQQDvW�XQ�IUDQF�VXFFqV� HW� V¶DIILUPH� SOXV� TXH� MDPDLV� FRPPH� XQH� UpIpUHQFH� VXU� OH� PDUFKp� GHV� SHWLWHV� FLWDGLQHV�� 6XU� OHV� FLQT�SUHPLHUV�PRLV�GH�O¶DQQpH�������HOOH�HVW�DLQVL�HQ�)UDQFH�OD�WURLVLqPH�YRLWXUH�OD�SOXV�YHQGXH�GDQV�OH�VHJPHQW�GHV�SHWLWHV�DYHF�������GH�SDUW�GH�PDUFKp�GHUULqUH�VD�V°XU�&OLR�HW�OD�3HXJHRW������



/(�35,; �

9HUVLRQ�HW�SUL[ �
9(56,21 35,;
����/LWUHV �������)
(TXLSHPHQW �
'H�VpULH �
�� DLUEDJV�� MDQWHV� DOOLDJHV�� 3HLQWXUH� 0pWDOOLVpH�� $QWLEURXLOODUG� DYDQW�� 6HOOHULH� FXLU�� 5DGLRVDW� ����� &'����LQFUXVWDWLRQV�HQ�ERLV�
(Q�RSWLRQ ��
$LUEDJV�ODWpUDX[ �������)��3DUH�EULVH�UpIOpFKLVVDQW ������)�HW�&OLPDWLVDWLRQ�����)�

3ULQFLSDX[�pTXLSHPHQWV�VXSSOpPHQWDLUHV SDU�UDSSRUW�j�OD�YHUVLRQ�7ZLQJR�3ULYLOqJH �
x $LUEDJV�ODWpUDX[x &OLPDWLVDWLRQx -DQWHV�HQ�DOXPLQLXP����SRXFHVx 3HLQWXUH�PpWDOOLVpHx 3URMHFWHXUV�DGGLWLRQQHOVx 5DGLR�&'�����x 6HOOHULHV�FXLU���YRODQW�FXLUx 6XUWDSLV�DYDQW�HW�DUULqUH



/$�',675,%87,21 �
/H� UpVHDX� 5HQDXOW� HVW� FRPSRVp� G¶XQ� UpVHDX� SULPDLUH� FRPSUHQDQW� OHV� pWDEOLVVHPHQWV� 5HQDXOW� )UDQFH�$XWRPRELOH�HW�OHV�FRQFHVVLRQV�HW�G¶XQ�UpVHDX�VHFRQGDLUH�FRPSUHQDQW�OHV�DJHQWV�

9HQWHV�GH�5HQDXOW�HQ�(XURSH�RFFLGHQWDOH �
5HQDXOW�HVW�GLVWULEXp�HQ�$OOHPDJQH�HQ�,WDOLH��DX�5R\DXPH�8QL��HQ�%HOJLTXH��DX�3D\V�%DV��HQ�$XWULFKH��HQ�6XLVVH��HQ�6XqGH��HQ�*UqFH��HQ�,UODQGH�HW�OH�JURXSH�HVW�OHDGHU�HQ�(VSDJQH�HW�DX�3RUWXJDO�
9HQWHV�GH�5HQDXOW�KRUV�(XURSH�RFFLGHQWDOH �
5HQDXOW�HVW�GLVWULEXp�HQ�3RORJQH��DX�%UpVLO��DX�0DURF��HQ�+RQJULH��HQ�,VUDsO��HQ�5pSXEOLTXH�7FKqTXH��HQ�&RORPELH��HQ�7XQLVLH��HQ�&URDWLH�HW�OH�JURXSH�HVW�OHDGHU�HQ�7XUTXLH��HQ�$UJHQWLQH�HW�HQ�6ORYpQLH�

5pSDUWLWLRQ�GHV�YHQWHV�GDQV�OH�PRQGH �HQ�YROXPH�HW�HQ���GHV�YHQWHV�WRWDOHV�HQ������

7RWDO�GHV�YHQWHV � ���������
� (Q�(XURSH�RFFLGHQWDOH�KRUV�)UDQFH�5HQDXOW�D YHQGX�����������YpKLFXOHV�FH�TXL�FRUUHVSRQG�j���������� (Q�)UDQFH�5HQDXOW�D YHQGX���������YpKLFXOHV�FH�TXL�FRUUHVSRQG�j���������� 'DQV�OH�UHVWH�GX�PRQGH�5HQDXOW�D YHQGX���������YpKLFXOHV�FH�TXL�FRUUHVSRQG�j���������

)UDQFH
(XURSHRFFLGHQWDOH5HVWH�GX�PRQGH



/$�&20081,&$7,21 �

�� $FWLRQV�DYDQW�ODQFHPHQW �
/H�SULQFLSDO�pYpQHPHQW�GX� VDORQ�GH�3DULV� IXW� OD�SUpVHQWDWLRQ�GH� OD�7ZLQJR��/D� UpYpODWLRQ�GH�FH�YpKLFXOH�SDUWLFXOLqUHPHQW�UpYROXWLRQQDLUH�VXVFLWD��DXSUqV�GX�SXEOLF�HW�GH�OD�SUHVVH�OD�V\PSDWKLH�HW�O¶DGKpVLRQ�GX�FRQFHSW�/D�QRWRULpWp�GX�SURGXLW� pWDLW� DFTXLVH��6HXOHPHQW�XQ�SUREOqPH�VH�SRVDLW ��&RPPHQW�DQLPHU� O¶LQWHQWLRQ�G¶DFKDW�GX�FOLHQW�HQWUH�OD�SpULRGH�GH�UpYpODWLRQ�GX�SURGXLW�HW�VD�FRPPHUFLDOLVDWLRQ "
'XUDQW�FHWWH�SpULRGH�GH�VL[�PRLV��GH�QRPEUHXVHV�DFWLRQV�GH�FRPPXQLFDWLRQ�RQW�pWp�HQWUHSULVHV �
$����2SpUDWLRQ�3UHVVH �
,O� IDXW� ELHQ�JDUGHU� j� O¶HVSULW� TXH� OD�SUHVVH�HVW�XQ� IRUPLGDEOH�YHFWHXU�GH�FRPPXQLFDWLRQ�HW� pJDOHPHQW�XQ�IDFWHXU�G¶LQIOXHQFH�VXU�OH�FRPSRUWHPHQW�G¶DFKDW�GHV�FRQVRPPDWHXUV�&¶HVW� SRXUTXRL�5HQDXOW� V¶HVW� ODQFp�� GXUDQW� OHV� VL[�PRLV� SUpFpGDQW� OH� ODQFHPHQW� GH� OD� 7ZLQJR�� GDQV� XQH�YpULWDEOH� FDPSDJQH� GH� SUHVVH �� 3KRWR�UpYpODWLRQ� GpEXW� VHSWHPEUH�� FRQIpUHQFH� GH� SUHVVH� HW� GRVVLHU� GH� SUHVVH��LQWHUYLHZV�GXUDQW�OH�VDORQ�GH�O¶DXWRPRELOH�GH�3DULV��HVVDLV�SUHVVH�HQ�GpFHPEUH�HW�HQ�MDQYLHU��SUrWV�GH�YRLWXUHV�HQ�QRYHPEUH�HW�GpFHPEUH�
%����2SpUDWLRQ�UpVHDX �
/¶REMHFWLI� pWDLW�� j� FKDTXH� pWDSH� GH� SUpVHQWDWLRQ� GH� OD� 7ZLQJR j� GHV� FLEOHV� H[WpULHXUHV� j� O¶HQWUHSULVH�� GH�GRQQHU�SULRULWDLUHPHQW�O¶LQIRUPDWLRQ�DX�SHUVRQQHO�GH�5HQDXOW�HW�DX[�IRXUQLVVHXUV�SRXU�OHV�YDORULVHU�,O� IDOODLW� TX¶XQH� ERQQH� FRPSUpKHQVLRQ� GX� FRQFHSW� WUDQVIRUPH� FKDFXQ� HQ� SUHVFULSWHXU� HW� IDVVH� SDVVHU� XQ�FRXUDQW�JOREDO�GH�V\PSDWKLH�HW�GH�JDLHWp�TXL�GpSDVVH�OH�SURGXLW�OXL�PrPH�&¶HVW�SRXUTXRL�XQ�DIILFKDJH�j�HX�OLHX�GpEXW�VHSWHPEUH��XQH�SUpVHQWDWLRQ�GX�SURGXLW�VXU�OHV�OLHX[�GH�WUDYDLO�V¶HVW� GpURXOpH� DYDQW� OH� VDORQ� GH� 3DULV�� GHV� DUWLFOHV� GpGLpV� j� OD� 7ZLQJR RQW� pWp� UpDOLVpV� GDQV� OHV� MRXUQDX[� GH�O¶HQWUHSULVH�HW�GHV�EURFKXUHV�FRPPHUFLDOHV�HW�DFFHVVRLUHV�7ZLQJR pWDLHQW�PLV�j�OD�GLVSRVLWLRQ�GX�SHUVRQQHO��'HV�UpXQLRQV� GH� WUDYDLO� RQW� pWp� UpDOLVpHV� GXUDQW� OH� VDORQ� GH� O¶DXWRPRELOH� HW� GHV� FRQYHQWLRQV� 7ZLQJR UpXQLVVDQW�O¶HQVHPEOH�GHV�FRQFHVVLRQQDLUHV��RQW�pWp�PLVHV�HQ�SODFH�PL�MDQYLHU�
&����2SpUDWLRQV�JUDQG�SXEOLF �
/¶HQVHPEOH� GHV� FXULHX[� RQW� SX� DVVLVWHU� j� OD� SUpVHQWDWLRQ� GH� OD� 7ZLQJR DX� VDORQ� GH� O¶DXWRPRELOH�� 'HV�EURFKXUHV�H[SOLTXDQW�OH�FRQFHSW�GX�SURGXLW�pWDLHQW�PLVHV�j�OHXU�GLVSRVLWLRQ�8QH�FDPSDJQH�GH�SXEOLFLWp�D�pWp�ODQFpH�HQ�GpFHPEUH ��SRXU�OD�SUHPLqUH�IRLV�5HQDXOW�YD�V¶DSSX\HU�VXU�VRQ�VXFFqV�HQ�DXWRPRELOH�SRXU�ODQFHU�HW�SUpVHQWHU�VRQ�SHWLW�GHUQLHU ��OD�7ZLQJR�8QH EHOOH�SUHXYH�G¶DXGDFH�TXL�UHIOqWH�OH�FRQFHSW�GX�SURGXLW��DXGDFLHX[�HW�LQVROLWH ��OD�PrPH�DXGDFH�TX¶j�HX�5HQDXOW�GH�VH�ODQFHU�j�QRXYHDX�GDQV�OD�IRUPXOH���HW�GH�JDJQHU�GHX[�DQV �/D�GLIIXVLRQ�GX�SUL[�V¶HVW�IDLWH�PL�MDQYLHU�DLQVL�TXH�OD�WUDQVIRUPDWLRQ�GHV�ERQV�GH�UpVHUYDWLRQV�HQ�ERQ�GH�FRPPDQGHV�



�� /HV�RSpUDWLRQV�GH�ODQFHPHQW ��
/HV�RSpUDWLRQV�GH�FRPPXQLFDWLRQV�VH�VRQW�FRQFHQWUpHV�VXU�GHX[�PpGLDV�WUqV�SXLVVDQWV�HW�j�HIIHW�UDSLGH ��OD�WpOpYLVLRQ�HW�O¶DIILFKDJH�/H� VSRW� SXEOLFLWDLUH�� GLIIXVp� j� SDUWLU� GX� ���PDUV�� pSRXVH� SDUIDLWHPHQW� OH� FRQFHSW� GH� FH� SURGXLW� WRXW� HQ�UHVSHFWDQW�OD�UHQWDELOLWp�GX�SURMHW�7RXW� FRPPH� OD� 7ZLQJR�� TXL� DQQRQFH� XQH� QRXYHOOH� JpQpUDWLRQ� G¶DXWRPRELOH�� FHWWH� FDPSDJQH�GpYRLOH�XQ�QRXYHDX�ODQJDJH�SXEOLFLWDLUH�
/HV�SULQFLSDOHV�FDUDFWpULVWLTXHV�GH�FHWWH�FDPSDJQH �

� 8QH�FDPSDJQH�XQLTXH�DX�VW\OH�DXVVL�QRYDWHXU�TXH�OH�FRQFHSW�GX�SURGXLW�� 8Q�WUDLWp�YRORQWDLUHPHQW�VLPSOH ��/D�7ZLQJR HVW�VXIILVDPPHQW�FRQQXH�SRXU�rWUH�V\PEROLVpH�SDU�XQ�GHVVLQ�� /HV�TXDWUH�pOpPHQWV�HVVHQWLHOV�GH�OD�YRLWXUH�VRQW�VRXOLJQpV �
� VD�URQGHXU�� VD�FRXOHXU�� VRQ�HVSDFH�LQWpULHXU�� VD�SRO\YDOHQFH�

� 8QH�VLJQDWXUH�LQFLWDWLYH�SRXU�PRELOLVHU�IRUWHPHQW�OH�SXEOLF �
$ILQ�GH�SHUVRQQDOLVHU�DX�PD[LPXP� OD�7ZLQJR HW�VHQVLELOLVHU�OH�SXEOLF�DX�FRQFHSW�GX�SURGXLW��OH�GLVFRXUV��SULQFLSDO�UHSRVH�VXU�XQ�PHVVDJH�FRQFHSWXHO�

� 8QH�SXEOLFLWp�KRUV�PpGLD�DFFRPSDJQH�FHWWH�FDPSDJQH�SXEOLFLWDLUH �
� $QLPDWLRQ�GDQV�OHV�UXHV�HW�GDQV�OHV�JUDQGHV�VXUIDFHV�� $QLPDWLRQ�GDQV�OHV�FRQFHVVLRQV�� $QLPDWLRQ�GDQV�OHV�VWDWLRQV�GH�PpWUR�
(QILQ��GHV�RSpUDWLRQV�GH�3/9�VRQW�UpDOLVpHV�VXU�O¶HQVHPEOH�GX�UpVHDX�
/HV� RSpUDWLRQV� GH� ODQFHPHQW� RQW� GRQF� pWp� WUqV� FLEOpHV�PDLV� HOOHV� RQW� VX�PHWWUH� HQ� pYLGHQFH� OH� FDUDFWqUH�FRQFHSWXHO�GX�SURGXLW ��DXGDFLHX[��LQVROLWH�HW�j�IRUWH�SHUVRQQDOLWp�



&21&/86,21 �
&HWWH� pWXGH� P¶D� SHUPLV� GH� PLHX[� FRQQDvWUH� OHV� HQWUHSULVHV� 5HQDXOW� HW� SOXV� SDUWLFXOLqUHPHQW� OD� 7ZLQJR�,QLWLDOH JUkFH�j�GHV�LQIRUPDWLRQV�UDUHPHQW�IRXUQLHV�DX�SXEOLF��FRPPH�OHV�GLIIpUHQWV�SRLQWV�GH�YHQWH��OH�SURFHVVXV�GH�IDEULFDWLRQ�HW�OH�FKLIIUH�G¶DIIDLUH�GH�O¶HQWUHSULVH�
&HWWH�SHWLWH�EHUOLQH�Q¶D�SDV��SRXU�OH�PRPHQW�GH�FRQFXUUHQWH�HW�VL�SURFKDLQHPHQW�XQH�ULYDOH�IDLVDLW�VXUIDFH��HOOH�VHUDLW�GLIILFLOHPHQW�pJDODEOH��FDU�VHV�FDUDFWpULVWLTXHV�DX�QLYHDX�GX�FRQIRUW�HW�GH�OD�VpFXULWp�VRQW�j�OD�SRLQWH�GH�OD�WHFKQRORJLH�
/D�7ZLQJR�,QLWLDOH HVW�XQ�SURGXLW�WUqV�SRUWHXU�HW�TXL�D��MH�O¶HVSqUH�GH�QRPEUHX[�MRXUV�GHYDQW�HOOH��DLQVL�TXH�O¶HQVHPEOH�GH�VD�JDPPH���


	DURAND Charles						       Terminale STT ACC
	ACTIVITE N°3 :
	ETUDE D’UN PRODUIT.
	« La Twingo Initiale ».
	SOMMAIRE :

	Dans le cadre des activités de terminal, le professeur nous a demandé de réaliser un travail sur un produit de notre choix, en respectant le déroulement du plan de marchéage.
	Pour l’étude de produit, j’ai choisi de prendre une voiture car l’automobile est un sujet qui m’intéresse particulièrement.
		J’ai consacré mon étude à la Twingo Initiale qui est la petite dernière du constructeur et aussi la version haut de gamme.
	LOGOS ET HISTOIRE DE LA MARQUE :

	- En 1914-1918, c’est la première guerre mondiale ou Renault s’illustre grâce au taxi de la marne et plus tard aux chars ayant permis la victoire sur les allemands.
	Chez Renault le processus de production est mondial, c’est pour cette raison que les sites de production et les activités sont réparties dans le monde. La France est le pays où il y a le plus d’usine et notamment dans le nord où se situe des usines de carrosseries et de montage, des usines mécaniques et quelques usines de fonderie.
								                 Temps
	       Lancement               Développement             Maturité
	Aujourd’hui, le cycle de vie de la Twingo est en phase de maturité il faut dire qu’elle a subit des modifications afin d’être relancé et ne pas tombé dans la phase de déclin.
	L’identification du produit :

	Les signes de qualité :
	Le positionnement :
	La Twingo Initiale est la version la plus snob de la gamme et depuis son lancement elle connaît un franc succès et s’affirme plus que jamais comme une référence sur le marché des petites citadines. Sur les cinq premiers mois de l’année 2000, elle est ainsi en France la troisième voiture la plus vendue dans le segment des petites avec 9.2 % de part de marché derrière sa sœur Clio et la Peugeot 206.





